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Major Platform Processing Issues
Contributions
◆ 21 days average time 

from payment of 
contributions to 
investment.

◆ 80% of all contributions 
are paid by cheque.

Applications
◆ Majority of applications 

rekeyed. 
Wholesale Investment Funds
◆ 4 million faxes sent each 

year in Wholesale 
Investment Fund Market.

◆ 1 and 2 per cent of all 

orders go missing.



Consequences
◆ Major Reconciliation issues.
◆ STP difficult to achieve when 

payments and information sent 
separately.

◆ Rekeying introduces data errors.

Inhibitors   
◆ Payment systems old, difficult to change, and limit information sent 

with payment.

◆ Organizations cannot change at same pace – making industry 

standards difficult to roll out. 



Beta SMSF Example

New Payment Solution
• Payments and Financial Information issued together through payment 

clearance systems – removes need to reconcile.

• Payee and payer can view all this information easily via their bank 
statement.

• Third parties (e.g. accountants) can easily view the financial information 
associated with payments in their client’s bank statement



Contribution Accessed
◆ Can access full contribution 

details from payment. 
◆ Different formats provided –

PDF, electronic files.
◆ Enables automation of bank 

account.

Payment LinkPayment Link



UT Distributions Accessed
◆ Shows breakdown of distribution components associated with 

payment.
◆ Removes need to reconcile, because information attached to 

payment. Distributions can be automatically posted.

Payment LinkPayment Link



Q&A

A simple idea that has captured the imagination of institutions 
globally to address current processing issues.

To quote computer scientist, Alan Kay: “The best way to predict the 
future is to invent it."


