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How did suspension of assets impact platforms?

BT Financial Group have been
affected by 76 fund freezes
impacting applications, contributions
and redemptions

BT Financial Group has approximately

$4.7 billion of FUA in
suspended assets

BT Financial Group has over

215,000 impacted investors

The suspended assets have resulted in:

450,000 suspended asset specific
letters being mailed to investors

Our contact centres taking
thousands of calls relating to

suspended assets

Our operations area processing

70,000 redemption
window requests
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How did suspension of assets impact platforms?

e Cancelling processes that

automatically feed redemptions The suspended assets have resulted in:
through to managers

* Pooling redemption -
requests manually 450,000 suspended asset specific

* Applying pro-rata to
underlying clients

’w « APRA portability
, reporting requirements

letters being mailed to investors

Our contact centres taking

* Managing pension thousands of calls relating to

payments

suspended assets

* Answering client queries

e Our operations area processing

* Managing hardship 70,000 redemption
claims ; - ‘
: window requests

* Managing the complexity of ‘set and
forget’ systems with templated
portfolio construction
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How did platforms respond?

Asgard example:

 Major impact - forced into significant extra 9 new FTE to manage processes

spendin
P g across marketing, operations,
* New dedicated roles and teams product, contact centre and legal
« Software and reports specifically for 10 IT staff allocated to manage
suspended assets hew data flow process
» Detailed risk scrutiny over new processes, 8 new process workflows to deal
policies and communications vetted at Board with managing suspended assets
level

Total extra spend of at
least $2 million
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How did platforms respond?

HNMF = Transact Cnling firarch | fite vap | Help | fantact
[Adviser) Access Level Select Client Log

Wealth Solutions Reslricled Managed Inveslnienls Creale Sell Requesl

rransact Online Account name Adviser name
S - Account number Adviser number
! Account

You may only review information on this screen. Any change:; made will not be saved.

Select the managed investment(s) you wish to sell:
[Redemption window table]
[Sell Restricted Investments History]

Select Managed Investment Units Current Yalue($) Invest Proceeds Recurring Request
[l CHY1 Challenger W's High “ield Fund (HOWO1412J) 13,628.249 9,905.01 Cash O va: O Ne
Motes:

=« YOUu zannot request partial redempticns from restricked managed investmeants

e If sell requests are satisfied on a pro-rated basis, this will mean some units are not redeemed. In this situation, if you have seeded Yes' to 'Recurring Reguest’, we
will rallover the amount remzining into subsequent withdrawal windows until it is paic in full, You do not need to resukmit the ~edemption request. If you selec: ‘Mo’
your request to sell is for oae redemption wndow ony,

e« ‘You zan placz a request to sell restricked menaged investmerts for specific redemption windows until our cut-off time stipulated v the Redemption window tab e, Al

requests received afzer this cut-off time will 22 queued for any subsequent redemption window,

¥l cannnt rreate arequesttn sell restricted managed investments anling if - is part nf A Hardship Request. Yoo will reed o cnmplate the relevant naper forme.

If the redemation restrictions are lifted for arestricted managed investment:

Important Disclaimor

ou have selected MMI for the

Asgard’s response was to deliver new online functionality that allowed
advisers to manage redemption requests of frozen assets online

- Advisers were given the ability to view the status of clients’ redemption

requests

Advisers could track the history of redemption requests (including having
these be carried over to future redemption windows)

Advisers have more control over clients’ sell request instructions Asgdrd

(including where the proceeds of these assets are paid to online) .
Wealth Solutions
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How did Platforms respond?

¢BT Financial Group

BT Fund Manager Governance Unit Report for the Quarter ended June 30 2009
FMG Reviewed Date June 30 2009
FUND NAME: Colonial First State Wholesale Australian Share Fund
FUND MANAGER: Colonial First State Standard & Poor's
RATINGS e
ASSET CLASS: AUSTRALIAN EQUITIES - GROWTH 253, Gearge, Strmet, evscrmmer. e e 1= e e s £ o SpecnE e o Aareme & e v Beriees
STYLE: GROWTH Mﬁﬂmﬂﬂﬁmﬂ 2 Star A s amm e e L e e e
e P LAt W TR . T IS COtaIARe i T ot e S At 6 Eorrad
CAPITALIZATION: LARGE CAP eI y ,
. 120.Calins Swrest oo 15 a1 et 10 o P TR o TG, o e e v e
BENCHMARK: SEPIASX 300 STANDAF Not Rated klboume 2000 e G RENENY et 32 I2 DR Stewecy, BASIEII of CametaTeLE of S TG OF
RISK: 2% - 4% Tracking Error OOR'S Swervize S any iz or M 32 3 e o e reTGRT iying On ANy SR
) [Pebraation o 1acormeraan & ekt i 45 42 70 S e Sican.
LIQUIDITY: B - e for ot P oo ey pedicuser pecears
APIR Code: FSFO002AU SEyk ot Rateg e P R T e T e e
INCEPTION DATE : Nov-01 e et hvar Sairares o e, 7Sl Conval s AevRGIon e o S Tes, e e
Cavert s ey
FUND STATUS: Open /’—\ condtions, 22 il Rt pesd rmmEes. SuEh
i LONSEC it . S AL R,
FUND SIZE: S =>4 Not Rated - v e . —
LS e i o e oot o s Somrein seeoas SPUG e e ek el S Eomri, P
ICR: 096% B e e e e g g
SUSTAINABILITY Gl o ez e e S IS G S0 SRS POCELE, S PGS 1 St
Ganicar eanie Nimmoe 2505
FMG ASSESSMENT: i
INVESTMENT OBJECTIVE KEY FACTORS
To provide long-term capital growth with some income by investing in a broad selection of Australian Team is newly assembled after a period of instability
comparies
INVESTMENT STRATEGY VALUE PROPOSITION

Colonial First State's 'GDP Plus' approach is based on the belief that, over the medium-to-long term,
share prices are driven by growth in a company's earnings, despite the existence of sentiment which can
lead to short-term price volatility. The strategy of the fund is therefore to invest in quality companies, with
strong balance sheets, whose earmings are expected to grow at a greater rate than the Australian
economy as awhole. The fund predominantly invests in Australian companies and therefore does not

Large experienced team

@ Standant & Foors, September 23, 2005
Growth of $10,000 Invested
(net of ongoing fees)

hedge currency risk 25000
22500

RECENT DEVELOPMENTS
08-Aug-08 Lonsec reinstates Investment Grade rating Roocg Y
01-Aug-07 Marcus Fanning appointed as PM 17500. 0
22 May-07 Portfolio manager, Simon Shields, departs _
15-May-07 Senior analyst, Jim Taylor, moves to BT 2 1w

i 12500,
AEQC - Colonial - (Colonial) AEQGCOL e
[vs S&P/ASX 300 Accum Index
Performance as at 30 September 2008 5years 3 Years 1 Year 6Months 3 Months [ "
Fund Total 1210 652 4740 074 e*eoo:"”
Benchmark Total 1292 870 -16.01 -10.40

. = New software was adopted and reports created to ensure
greater scrutiny of managed funds and fund managers.

g i oo
e Lo ot
OB ke e cne o S

BTFG EXPOSURE

Platform Option Name Net FUM ($M)
a1 30 June 2009 at 30 June 2008

CFS Australian Share

CFS Australian Share

CFS Australian Shares NEF

Colonial First State Australian Shares

Colonial First State Australian Shares

Colonial First State Australian Shares NEF

Colonial First State Vvholesale Imputation Fund

Colonial First State Vvholesale Imputation Fund

Colonial First State Vvholesale Imputation Fund

CFS Wholeale Geared Fund

CFS Wholeale Imputation Fund

BT Lifetime - Flexible Pension
BT Lifetime Super - Employer Plan

BT Lifetime - Flexible Pension

BT Business Super

BT Lifetime - Personal Super

BT Lifetime - Personal Super

BT Portfolio Personal Service - Investment
BT Portfolio Personal Service - Pension
BT Portfolio Personal Service - Super
Wiap Advantage

Wiap Advantage

Westpac Advice

Asgard eWRAP Investrent Account Colonial First State WS Australian Share
Asgard eWRAP Super and Pension Accourts Colonial First State WS Australian Share
Asgard Investment Funds, Trustee Funds, Pension  Colonial First State WS Australian Share
Asgard Superannuation Accouts Colonial First State WS Australian Share

The reports that were developed monitor performance,
liquidity, diversification, fiduciary obligations and other

criteria




What does the future hold?

* While Platforms continue to be a ‘supermarket’ for
investment options, extra scrutiny on approval of
funds going onto platforms - more detailed
processes that have a quality overlay incorporating:

- Liquidity risk

- Concentration risk (dealer group)
- Performance

- Diversification risk (client)

* Trustees will be more cautious in Super particularly
given the Trustee obligations in this space

* Introduction of a fund manager governance team
to review all of the funds on an approval and
ongoing basis
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What does the future hold?

Demand from advisers and Cost for platforms to change
consumers to access mortgage processes to deal with funds with

funds and similar products in their hew pricing and redemption
existing form, or a new form options

A

Platforms will respond to consumer and adviser demand around new asset types in
this space, but this will be balanced against Trustee duties and the cost of adding
new options which current IT may not be able to support

This includes assets that are being re-opened, platforms will be cautious about how
these funds are dealt with
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Important information

Material contained in this presentation is a summary only and is based on information believed to be reliable and received from
sources within the market. It is not the intention of Asgard Capital Management Limited ABN 92 009 279 592

AFSL Number 240695 (Asgard) that this presentation be used as the primary source of readers’ information but as an adjunct to
their own resources and training.

No representation is given, warranty made or responsibility taken as to the accuracy, timeliness or completeness of any
information or recommendation contained in this publication and Asgard will not be liable to the reader in contract or tort
(including for negligence) or otherwise for any loss or damage arising as a result of the reader relying on any such information or
recommendation (except in so far as any statutory liability cannot be excluded).

This presentation has been prepared for general information and not having regard to any particular person’s investment
objectives, financial situation or needs. Accordingly, no recommendations (express or implied) or other information should be
acted upon without obtaining specific advice from an authorised representative. Please note past performance may not be
indicative of future performance. You can obtain information about the financial services offered by Asgard in the Asgard
Financial Services Guide available from the presenter or at www.asgard.com.au.
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